Crystal has more than 25 years of experience working with non-for-profit organizations. As Senior Vice President, Membership & Chapter Relations at Community Associations Institute’s International Headquarters (CAIHQ), she provides strategic direction to the chapter relations, membership and member service center departments. She is responsible for creating and implementing programs to strengthen chapters, recruiting and retaining members, overseeing CAI’s member value and engagement.  She regularly facilitates strategic planning, provides leadership development programming and informational presentations about Community Associations Institute to CAI chapters. Additionally, she serves as the staff liaison to the Business Partners Council, Large-Scale Managers Committee and is the staff lead on CAI’s diversity, equity and inclusion initiatives.

Prior to her position at CAIHQ, she served as Program Director and Executive Vice President of the Washington Metropolitan Chapter Community Associations Institute (WMCCAI). Her responsibilities included planning one of the largest known conference and exposition for community association leaders in the United States. During her tenure as Executive Vice President, the Chapter successfully implemented CAI’s member value initiative (implementation of a new membership structure and branding), doubled sponsorship income and increased advertising dollars annually.    

She began her non-profit management career as a chapter consultant for a women’s organization and traveled to more than 30 colleges and universities providing leadership development education and strategic planning.  Following her consulting position, she worked with a women’s education organization based in Indianapolis, Indiana, where she served as the primary contact for more than 200 college student affairs offices and developed education programming for college women.

Crystal earned her Certified Association Executive (CAE), the highest nonprofit professional credential from the American Society of Association Executives (ASAE). Additionally, she completed a four-year certificate program from the U.S. Chamber of Commerce to earn the Institute for Organizational Management (IOM) certificate.  

Born and raised in the Midwest, growing up in the suburbs of Chicago and attending Illinois State University, she earned a Bachelor of Science degree in Finance with an accounting minor.  She now resides in Northern Virginia, just outside of Washington, DC, with her husband, Kevin and daughter, Kailyn.

